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5. QUALITY OF LIFE
Direction for public services and facilities, 
education, and public health.

INTRODUCTION
The topic of quality of life provides a diff erent perspecƟ ve on how to plan 
for the future of Hopkins. Rather than focusing on the physical growth and 
development of the community as this plan has in many other elements, it 
considers the city from the perspecƟ ve of how it impacts the lives of individual 
people and households. It makes it clear that the core purpose of the city is to 
ensure the well-being of its current and future residents. As such, this secƟ on 
covers many of the core funcƟ ons that government provides – including public 
safety, social support, and educaƟ on.

Of course, it is well beyond the scope of the City of Hopkins to address all issues 
related to quality of life. Responsibility for these issues is broad, and the policy 
direcƟ on in this element will demonstrate that. While this plan only guides 
City direcƟ on specifi cally, it does call out important partnerships with other 
jurisdicƟ ons and organizaƟ ons that are key in providing essenƟ al guidance and 
services in Hopkins.



C u l t i v a t e  H o p k i n s   |   S o c i a l  E n v i r o n m e n t 59    

TRENDS AND CHALLENGES

CHANGING DEMOGRAPHICS

CONVENIENCE AND ACCESS 

HOLISTIC APPROACH TO WELLNESS 

EMERGENCY PREPAREDNESS AND RESILIENCE

The changing composiƟ on of the populaƟ on in Hopkins has signifi cant implicaƟ ons. Newer residents 
are less familiar with how services are provided, and there may be unintended consequences regarding 
whether people have full and equal access to public services. Furthermore, demographic changes such as 
the overall aging of the populaƟ on impact what type of services are needed.

In addiƟ on to technological change, modern life is busier and fuller than ever – with mulƟ ple demands 
on everyone’s Ɵ me. The rise of dual earner households has meant that there are fewer residents with 
fl exibility in their schedules to take care of personal business and parƟ cipate in public events and acƟ viƟ es. 
Survey data show that one of the biggest barriers to more parƟ cipaƟ on in acƟ viƟ es is simply lacking the 
Ɵ me to do so. The City may need to fi nd ways to make parƟ cipaƟ on more convenient, easy, and accessible. 

Bringing public health and planning together provides an opportunity to take a holisƟ c look at how the 
community contributes (or detracts from) human well-being. The recommended concept of “health in all 
policies” suggests that a plan should consider impacts on health and wellness across all topics in the plan. 

With climate change and other global dynamics, the likelihood of a major incident (natural or human-
made) has been increasing. Developing a resilient city that is responsive to this is important. ParƟ cularly 
important will be idenƟ fying vulnerable populaƟ ons that will be disproporƟ onately impacted and may 
need addiƟ onal assistance during and aŌ er an incident.

MAJOR FACTORS
Major factors to consider while planning for quality of life in Hopkins include:

• Strong foundaƟ on for quality of life. Survey data and feedback from residents in Hopkins show that – in general – 
people feel good about their community and how it contributes to their quality of life. Most feedback suggests a high 
level of saƟ sfacƟ on with current public services and faciliƟ es. This doesn’t mean there aren’t issues to address, but 
the City starts from a solid posiƟ on to move forward.

• SubstanƟ al community assets. Assets enjoyed by the community include the park and recreaƟ on system, public 
school system, and overall walkability and bikeability via sidewalks and trails. Most improvements suggested by the 
community are incremental improvements to exisƟ ng faciliƟ es and places, rather than completely new features.

• Public health points towards opportuniƟ es to improve. In general, public health metrics in Hopkins are typical for a 
community in Hennepin County and Minnesota. However, there are opportuniƟ es to improve around physical acƟ vity, 
access to healthy food, and mental health that could be supported through City policy. AddiƟ onally, there are some 
dispariƟ es among groups in the community that need to be understood and addressed.



60       C u l t i v a t e  H o p k i n s   |   S o c i a l  E n v i r o n m e n t

GOALS AND POLICIES
Public Health
The vision of public health in this plan is a holisƟ c one, so that almost all goals and 
policies can be seen in terms of how they contribute to public health. With that 
in mind, this secƟ on includes guidance for elements that are not covered more 
explicitly elsewhere – namely, access to healthy food and health care, acƟ ve living 
opportuniƟ es, and environmental health.

Policies:

• Support the goal that adults and children of all income levels have physical and 
economic access to fresh and healthful food and have opportuniƟ es to learn 
about nutriƟ ous eaƟ ng and food safety.

• Support the provision of high quality local health systems that are accessible and 
responsive to community needs.

• Assist adults and kids in maintaining healthy, acƟ ve lifestyles by providing a range 
of recreaƟ onal faciliƟ es and programming that are accessible and convenient.

• Work in partnership to restore and maintain a clean and healthy environment, 
with parƟ cular aƩ enƟ on to impacts on vulnerable populaƟ ons.

• Support investments in infrastructure that encourage the incorporaƟ on of 
physical acƟ vity into daily rouƟ nes, such as walking or bicycling to desƟ naƟ ons.

• Support the desƟ gmaƟ zaƟ on of mental illness through educaƟ on and outreach. 

GOAL  1
Support the vision of 
a community where 
everyone has access 
to the resources and 

opportuniƟ es needed 
to live healthy, acƟ ve 

lives.
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Social Services
While the City of Hopkins typically does not have an acƟ ve role in providing 
social services to its residents, it is the locaƟ on of several agencies that do. 
AddiƟ onally, through other ongoing work in the community, City staff  will come 
into contact with people who may benefi t from a referral to social services. 
Maintaining partnerships with social services agencies and being able to provide 
Ɵ mely informaƟ on and referrals can help support residents, parƟ cularly those 
facing challenges.

Policies:

• Maintain informaƟ on sharing and referral partnerships with social services 
providers who provide assistance to people in Hopkins.

• Where appropriate, provide referral informaƟ on to Hopkins residents 
seeking assistance.

Property Standards
Maintaining property standards in Hopkins has mulƟ ple objecƟ ves. The 
primary goal is promoƟ ng public health and safety through enforcement of 
regulaƟ ons, including the building code, fi re code, heaƟ ng and plumbing code, 
and environmental health guidance. AddiƟ onally, inspecƟ ons can help maintain 
community livability, appearance, and value by enforcing property maintenance 
standards and other regulaƟ ons.

Policies:

• ConƟ nue to enforce applicable regulaƟ ons on buildings, properƟ es, 
businesses, and building systems to support public health, safety, and 
community livability.

• Educate the public, developers, property owners, business owners, and 
other stakeholders on applicable city and state regulaƟ ons.

Facilities and Infrastructure
The City of Hopkins maintains its system of public infrastructure, buildings, 
equipment, and open space primarily through its Public Works Department. In 
addiƟ on to maintaining exisƟ ng elements to established standards, the City must 
consider what new and/or improved elements will be needed to accommodate 
future growth, development, and change.

Policies:

• Maintain and improve exisƟ ng public infrastructure, buildings, equipment, 
and open space to established standards.

• IdenƟ fy facility and infrastructure needs associated with future 
development, as well as changes in the populaƟ on, to ensure that 
investments are consistent with longer term community goals.

• Make effi  cient use of space in the city through partnerships and co-locaƟ on 
of public funcƟ ons, where feasible.

• Collaborate with Hopkins Public Schools on mutually benefi cial projects and 
iniƟ aƟ ves, to strengthen both insƟ tuƟ ons.

GOAL 2

GOAL 3

Use partnerships to 
ensure that residents 

are connected with 
necessary services 

to meet health, 
economic, and 

pracƟ cal needs.

Maintain property 
standards and 

enforcement to ensure 
that neighborhoods 

and buildings remain 
safe and livable.

GOAL 4
Maintain public 

infrastructure, 
buildings, equipment 
and open space that 

meets the demand 
of future community 

needs.
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Education
The City of Hopkins benefi ts directly from having high quality public and private 
educaƟ onal opportuniƟ es, parƟ cularly for its children. While not directly 
involved in the governance of either the schools or library, the City can help 
support these insƟ tuƟ ons in a variety of ways. A strong educaƟ onal system 
helps in promoƟ ng economic opportunity by preparing future employees with 
the skills and training needed. It also strengthens the city overall by helping to 
aƩ ract families, enhancing the tax base through increased value of property in 
the district, and contribuƟ ng to quality of life.

Policies:

• Educate residents regarding how the city funcƟ ons, and how they can be 
involved, via educaƟ onal programs such as Hopkins Academy.

• Support the presence of a public library system that provides a range of 
reading materials and related resources free of charge to the public.

• Support the presence of an educaƟ onal system that meets the needs of 
school children, job seekers, and lifelong learners.

• Explore ways the city can pursue job training programs to meet the needs of 
area employers.

GOAL 5
Support educaƟ onal 
opportuniƟ es for 
Hopkins residents 
that support basic 
educaƟ on, lifelong 
learning, and 
economic opportunity.
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Public Safety
ProtecƟ ng and promoƟ ng public safety is an essenƟ al element of quality of life in 
Hopkins. Through the work of city staff , and cooperaƟ ve partnerships with other 
agencies, there is conƟ nued work to reduce both the incidence and percepƟ on of crime. 
In recent years, the Police Department in parƟ cular has focused on a crime prevenƟ on 
strategy that involves a cooperaƟ ve partnership with the community and proacƟ vely 
seeks to inform and involve a diverse range of residents.

Policies:

• ConƟ nue to build community trust and strengthen partnerships with diverse 
communiƟ es.

• CulƟ vate and conƟ nue to foster relaƟ onships with youth in the community through 
new and current programs.

• ConƟ nue to promote transparency through community academies and educaƟ onal 
forums.

• Support offi  cer development through ongoing training, formal educaƟ on, and career 
enhancement opportuniƟ es.

• Research and implement new recruitment eff orts for department personnel.

Emergency Response
Emergency response is another core funcƟ on of government. Through the Fire 
Department and a range of other partners, Hopkins responds to numerous fi re, medical, 
and other emergency incidents annually. In addiƟ on to incident management, planning 
for future disaster response and recovery is a key component in the vision of a resilient 
city.

Policies:

• Maintain and improve public safety infrastructure in order to improve 
response Ɵ mes, incorporate technological advances, and enhance interagency 
communicaƟ ons.

• Maintain an Emergency OperaƟ ons Plan for emergency preparedness, including 
needed faciliƟ es, equipment, staffi  ng, and training.

• Conduct appropriate training to enhance readiness for emergencies, including table 
top and simulaƟ on trainings.

• Support community emergency response through training volunteers to assist with 
basic disaster response.

• Maintain partnerships with other emergency response agencies, including Hennepin 
County.

• PrioriƟ ze fi refi ghter safety, especially in relaƟ on to the health hazards of the 
profession.  

GOAL 7
 Reduce harm 
to people and 

property by uƟ lizing 
collaboraƟ ve 

approaches to 
increase capability and 
capacity to respond to 
emergency incidents.

GOAL 6  
Prevent and reduce 
crime and increase 

percepƟ ons of safety 
through interagency 

collaboraƟ on 
and coordinaƟ on 
with residents as 

empowered partners.


