City of Hopkins
2007 Quality of Life Study

Decision Resources, Ltd.



Quality of Life Rating

How would you rate the quality of life in Hopkins?

Excellent 33%

Unsure 2%
Only Fair 4%

Good 61%

Decision Resources, Ltd.



What do you like most, if anything, about
living in Hopkins?

Small Town Feel
Location

Quiet

Family/Friends
Downtown

Close to Shopping
Neighborhood/Housing

Schools
Safe 3
Scattered 4
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What do you think is the most serious issue

Crime

Growth

School Funding
Taxes

Diversity

Rental Properties
Lack of Businesses
Low Income Housing
School Closings
Public Transit
Scattered
NOTHING

Unsure

Decision Resources, Ltd.
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Quality of City Services

Police Services

Fire Services

City Planning/Development
Recycling/Brush Pick-Up
Storm Drainage/Flood Control
Park Maintenance
City-Sponsored Recreation
Animal Control

Street Repair/Maintenance
Snow Plowing

Street Lighting

Decision Resources, Ltd.
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Value of City Services

When you consider the property taxes you pay and the quality of city
services you receive, how would you rate the value of city services?

Excellent 12%

Unsure 20%

Good 55%

Poor 2%

Only Fair 11%

Decision Resources, Ltd.



General Direction of City

Do you think things in Hopkins are generally headed in the right direction,
or do you feel things are off on the wrong track?

Right Direction
83%

Unsure
7%

Wrong Track
10%

Decision Resources, Ltd.



Does Hopkins have too many or too much, too few or
too little, or about the right amount of the following:

Affordable Housing
Affordable Rental Units
Luxury Rental Units
Condominiums
Townhouses

Starter Homes

"Move Up" Housing
Higher Cost Housing
Senior Housing
Parks/Open Spaces
Trails/Bikeways
Service Establishments
Retail Opportunities
Entertainment Establishments
Dining Establishments
Day Care Opportunities

Decision Resources, Ltd.
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General Redevelopment

How would you rate general redevelopment in the City of Hopkins?

Excellent
15%

Good
60%

Unsure
8%

Poor
3%

Only Fair
14%

Decision Resources, Ltd.



Downtown Redevelopment
2007 City of Hopkins

Excellent
22%

Unsure
3%
Poor
4%

Good
60%

Only Fair
11%

Decision Resources, Ltd.



Continued Redevelopment

Do you support or oppose the continued redevelopment in

the City of Hopkins?

Strong Support 35%

Unsure 8%

Strong Oppose 3%

Support 51%
Oppose 3%

Decision Resources, Ltd.



Increase Maintain Services

Would you favor or oppose an increase in YOUR city property tax if it were needed
to maintain city services at their current level?

Favor
39%

Oppose
34%

Unsure
28%

Decision Resources, Ltd.



Feeling Safe

2007 City of Hopkins

Are there areas in Hopkins
where you would not feel safe
walking alone at night?

Do you feel safe in your
iImmediate neighborhood
walking alone at night?

No
36%
Yes
83%
Unsure Unsure
4% 1%
No
Yes 16%
60%
Areas in Hopkins Immediate
Neighborhood

Decision Resources, Ltd.



Neighborhood Traffic Enforcement

How would you rate the amount of traffic enforcement by the police
In your neighborhood?

Right Amount

4%
84% Too Much

3%

Unsure
2%

Not Enough
11%

Decision Resources, Ltd.



Greatest Public Safety Concern
2007 City of Hopkins

Violent Crime
Traffic Speeding
Drugs

Youth Crimes/Vandalism
ldentity Theft

Business Crimes
Residential Crimes

All Equally

None

Unsure

0 10 20 30 40 20
B Major Concern ESecond Concern

Decision Resources, Ltd.



Condition/Appearance of Neighborhood

Over the past two years, has the general condition and appearance of properties in
your neighborhood gotten worse, gotten better, or remained about the same?

Better
35%

Worse
4%
Unsure
1%

About the Same
60%

Decision Resources, Ltd.



Park Usage & Ratings

How would you rate the City’s parks & facilities that you have used?

Large Community Parks
Smaller Neighborhood Parks

Tralils

Athletic/Ballfields
Total number

indicates % of
respondents that
have used that
facility or park.

Activity Center
Depot Coffee Shop

Pavilion

Hopkins Center for the Arts

Shady Oak Beach
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Decision Resources, Ltd.



Recreation Facilities Meet Needs
2007 City of Hopkins

Yes
92%

Unsure
5%

3%

Decision Resources, Ltd.



Park & Rec Program Participation
2007 City of Hopkins

Have you or members of your Were you satisfied or
household participated in any dissatisfied with your
City park and recreation experience?
programs?

Satisfied
No 93%
74% Dissatisfied/Mixed

7%

Participation Rating of
Experience

Decision Resources, Ltd.



Recreation Programs Meet Needs
2007 City of Hopkins

Yes
93%

Unsure
6%

No
1%

Decision Resources, Ltd.



Empowerment

Other than voting, do you feel that if you wanted to, you could have a say about
the way the City of Hopkins runs things?

Yes
62%

Unsure
7%

31%
Decision Resources, Ltd.



Mayor and City Councill

Do you approve or disapprove of the job the Mayor and City Council are doing?

Strong Approve 21%

Unsure 24%

Approve 50%

Strong Disapprove 1%
Disapprove 4%

Decision Resources, Ltd.



City Staff Rating

2007 City of Hopkins

Excellent 14%

Unsure 33%

Good 44% Poor 1%

Only Fair 9%

Decision Resources, Ltd.



Principal Information Source
2007 City of Hopkins

"Sun Sailor" 42%

Nothing 2%
Scattered 4%

Mailings 5%

"Star Tribune" 2%

Cable TV 4%

Word of Mouth 9%

City Newsletter 25%

Decision Resources, Ltd.



"Hopkins Highlights"

2007 City of Hopkins

Yes

88%
Yes

82%

No
18%

No
12%

Receive "Hopkins
Highlights" Highlights"

Read "Hopkins

Decision Resources, Ltd.



Cable Television
2007 City of Hopkins

Yes
72%
O
Frequently
0
Occasionally
O
Rarely
28% 44
Not At All
Cable Television 0O 10 20 30 40 50
Subscriber EECity Council Meetings

Program Viewership

Decision Resources, Ltd.




City Website

www.hopkinsmn.com

Yes
56%

Yes

32% 68%

No
44%

Access to the Internet

Accessed the Hopkins

Website
Decision Resources, Ltd.


http://www.hopkinsmn.com/
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