How To Read Your New Utility Bill

Your Hopkins utility bill has a new look, with added
information. Here is how to read your new bill.

1010 First Street South Account
Hopkins, MN 55343 Statement
ACCOUNT INFORMATION
\ 952-935-8474 ACCOUNT: 009999-000
T M-F, 8 am-4:30 pm SERVICE ADDRESS: 12345 MAINSTREET
lt} Ol lIopKins www.hopkinsmn.com SERVICE PERIOD: 2/1/2016 to 2/29/2016
BILLING DATE: 3/1/2016
DUE DATE: 3121/2016

METER READING

JANE SMITH
12345 MAINSTREET

Previous Reading  Current Reading

Serial No Date Readina  Date  Readina  Cons
HOPKINS, MN 55343 93370140 1/5/2016 872866 2/4/2016 876762 3896
Water 8.49
Sewer 16.75
Stormwater 5.00
Recycle 5.00
Refuse 21.85
Tax 4.10
TOTAL CURRENT CHARGES 61.19

BILL SUMMARY

o 00 ‘oo

— Water Consumption
a0

PREVIOUS BALANCE 65.44
PAYMENTS RECEIVED 65.44
ADJUSTMENTS 0.00
ADDITIONAL BILLING 0.00

CURRENT CHARGES 61.19

TOTAL AMOUNT DUE 61.19
[ rior cons — IR
[T Payment AMOUNT DUE
Coupon TOTAL AMOUNT DUE BY  3/21/2016 61.19

ACCOUNT INFORMATION
PLEASE RETURN THIS PORTION ALONG WITH YOUR PAYMENT
PLEASE MAKE CHECK PAYABLE TO:
CITY OF HOPKINS

AMOUNT ENCLOSED

ACCOUNT: 009999-000

SERVICE ADDRESS: 12345 MAINSTREET

SERVICE PERIOD: 2/1/2016 to 2/29/2016 City of Hopkins
BILLING DATE: 31172016 1010 15t StS

DUE DATE: 312112016 Hopkins, MN 85343
JANE SMITH

12345 MAINSTREET
HOPKINS, MN 55343

VR AA AT

E. Water consumption
The graph shows your water

F. Payment Coupon
Please indicate the amount paid
and return the bottom portion with
your payment.

consumption for a two year rolling
period by month. Blue bars are last
year’s consumption; yellow bars are
the current year’s consumption.

A. Account Information

1 Service address - Location where the
service is provided

2 Service Period - Dates the bill covers
3 Billing Date - Date the bill is prepared
4 Due Date - Date the bill is due to prevent

penalties being applied to the account

B. Meter Reading

1 Serial Number - Your meter’s serial number

2 Previous Reading - Date of previous
reading and the meter reading

3 Current Reading - Date the meter was read
for this current billing and the reading

4 Cons - Your consumption for the period
read.

C. Current Charges

This section shows the current charges for the
utilities being billed on this statement.

D. Bill Summary

1 Previous Balance - Balance from previous
billing

2 Payments Received - Payments received
since last billing

3 Adjustments - Any adjustments to your bill
Additional Billing - Any additional bills for
bulk pick up, yard waste stickers, etc.

5 Current Charges - Charges from previous
section

6 Total Amount Due - Total amount due
on your account including any past due
amount.

G. Amount due

Total amount due on your account.

City of Hopkins ~ Utility Billing Division
1010 1st Street South, Hopkins, MN 55343
952.935.8474 1 952.935.1834 (fax) | www.hopkinsmn.com




